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Optum Idaho Audit Tool Scoring 
 

The scores are obtained from the audit tools used during the Optum Idaho review 
process: 

 Organizational Provider Site Audit Tool 

 Treatment Record Review Form 

 Adult Community Based Rehabilitation Services Treatment Record Review  

 Youth Community Based Rehabilitation Services Treatment Record Review  

 Peer Support Site Audit Tool 

 Peer Support Record Review Tool 

 Clinician Site Audit Tool 
 
The overall score for the following tools are obtained by averaging the scores for each 
applicable member treatment record reviewed during the review process. These tools 
include: 

 Treatment Record Review Form 

 Adult Community Based Rehabilitation Services Treatment Record Review  

 Youth Community Based Rehabilitation Services Treatment Record Review  

 Peer Support Record Review Tool 
 
Scores of 85% or higher on all audit tools are considered passing.  
 
A score below 85% on one or more audit tools results in a request for the provider to 
submit a corrective action plan addressing each deficiency identified during the review.  
 
A score below 80% on one or more audit tools requires submission of a corrective 
action plan and results in a re-review within 4–6 months following the implementation of 
the corrective action plan. The re-review will be a full review, with a focus on the items 
that were subject to the corrective action plan. You will be contacted to schedule this 
review. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


